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Please answer the questions below with the most nearly correct response.  Thank you.

1. There are many schools of counseling and all can have beneficial value, depending upon a patient’s needs.
     TRUE

 FORMCHECKBOX 
  FALSE
2. Which of the following are characteristics of an effective counselor?
a. Empathy
b. Good hygiene
c. Respect 
d. Both a and c
Answer:
     
3. Name one of the two most important characteristics that the effective recovering clinician and the effective non-recovering clinician have in common.  



__
Answer:
     
4. If you have a personal relationship with a close family member of a Cumberland Heights patient, this is called:
a. Teamwork
b. Double duty

c. A dual relationship
d. Doing extra work
Answer:
     
5. Why is it important to avoid dual relationships?

a. Because we will get exhausted if we try to do too much work.

b. Because we create ethical conflicts for ourselves and for Cumberland Heights when we have more than one role with a patient or close family member of a patient

c. Because we’ll get confused

d. It is perfectly okay to have dual relationships

Answer:
     
6. The law in Tennessee limits the scope of LADAC practice to:

a. Patients suffering from alcoholism and/or drug abuse

b. Patients who have major depressive disorders

c. Any patient, provided that alcoholism and/or drug abuse is at least one of his/her issues

d. There is no limit to the scope of LADAC practice in Tennessee

Answer:
     
7. Treatment must be voluntary to be effective.
 FORMCHECKBOX 
  TRUE

 FORMCHECKBOX 
  FALSE

8.  Name one reason why a Cumberland Heights counselor must be clinically supervised:







Answer:
     
9. Patients who have more than one drug of choice and who enter treatment can choose which drug they want to give up.
 FORMCHECKBOX 
  TRUE

 FORMCHECKBOX 
  FALSE
10. Which of the following statements is TRUE?
a. An individual who does not remain abstinent following one course of treatment has very little hope of ever recovering and will probably die from his addiction.
b. Recovery from the disease of addiction can be a long-term process and sometimes requires multiple episodes of treatment.
c. True recovery from addiction means that the individual is no longer addicted and can safely use drugs and/or alcohol.
d. None of these statements is true.
Answer:
     
11. All of these are effective ways to break through denial in a patient, except:

a. Confront them on how much they are lying

b. Give them reading assignments from the Big Book

c. Send them to an AA meeting and ask them to find things they have in common with the speaker

d. Send them a video about the disease concept

Answer:
     
12. Which of the following is a high risk for suicide?
a. Patients who had family members who committed suicide
b. Alcohol and drug addicts
c. Adolescents

d. All of the above
e. None of the above 

Answer:
     
13. Which of the following is NOT included on Cumberland Heights Code of Ethics?
a. Remuneration
b. Legal and moral standards
c. Abstinence 
d. Patient welfare
e. Competence

      Answer:        
14. A subpoena for testimony and/or medical records can expose Cumberland Heights to:

A. Media attention

B. Liability exposure

C. A lot of work and trouble 

D. Lawsuits 
Answer:
     
15. Which of the following would be an inappropriate interaction with a patient who has experienced trauma?
a. Asking permission to touch patient 
b. Giving patient a big hug and saying you love her/him
c. Setting limits if patient is too familiar or wants to get closer
d. Reassuring patient with short sentences if patient is having flashback or nightmare 
Answer:
     
16. Lack of appropriate personal ______________________ is often seen in patients suffering from addiction.
a. Boundaries

b. Morals

c. Intelligence

d. Religious background

Answer:
     
17. Which of the following statements is true about patients admitted to Cumberland Heights?

a. Most patients have already lost virtually everything

b. Most patients have no real desire to recover

c. Most patients are either under the influence of alcohol and/or drugs when they first arrive or they are in some stage of withdrawal

d. Most patients require a very strong disciplinary approach
Answer:
     
18. Clinically effective progress notes are focused on:

a. The interventions that the staff are doing with the patient

b. The progress that a patient is making on his treatment plan objectives

c. The patient’s discharge plans

d. The patient’s withdrawal symptoms

Answer:
     
continued on next page
19. What is denial?  











Answer:
     
20. If a patient becomes physically aggressive, what should you do first?
a. Call the police
b. Put patient in a physical hold
c. Use basic verbal de-escalation principles 
d. Do nothing 

Answer:
     
Instructions for returning the post-test:

1. Click “File, Save As”

2. Rename the document, NEO Clinical Post-Test (your name)

Example:  NEO Clinical Post-Test Lisa Smith
3. Save the document to your “My Documents” folder.

4. Create an email message to brandie_reeves@cumberlandheights.org
5. With the message, attach the test by retrieving it from your My Documents folder and including it with the message as an attachment. 
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